Health Home Report Out CCHH 7/15/19

Corrections Needed:
No Corrections to the slides needed

Organizations Missing:
All Care
Unity Point
CHCSEIA
Cornerstone
Crescent
Peoples
NEIMEC
Pella

PHC
Sanford
Siouxland

Questions during the Webinar and Response:

Will we be able to get your PowerPoint emailed to us please? We send out the PowerPoint the morning
of the webinars, after as a follow up, and add it to the IME Health Home Website.

Is there an updated Notification form with updated contact info? ITC: Go to the provider portal under
medical management and on the notification form. 833-257-8325

IME: On the Health Home Website.

I've been waiting to hear from ITC to sign up with them as a CCHH. Who do | need to contact? Our rep
stated she was unsure on how we credential with them as a CCHH. Contact Jason j. Vermeer
<Jason.j.Vermeer@lowaTotalCare.com>

What is the fax number to send PTAT to ITC? 833-257-8325

When can we expect to get a roster of CCHH patients with lowa Total Care? And how will we receive it?
Sorry if this has been asked already! Contact Jason j. Vermeer <Jason.j.Vermeer@lowaTotalCare.com>

If we have patients who were enrolled in Amerigroup HH and are now joining IA Total Care, we will
follow the same process (fax PTAT to IA Total Care). Thanks. Fax PTAT and Notification form to ITC 833-
257-8325

Survey:

How well did the content that was delivered match what you were promised when you registered?
e Pretty Well



e Good

Please enter any additional questions you have regarding this topic and someone will follow up with
you.

e Asfar as | know, we have not been contacted other than by email, by anyone from ITC. I'm glad
the question came up toward the end of the webinar, so now | will contact Jason to find out if
we have contract and to check into CCHH member roster names for ITC.

e Will have ongoing questions | am sure...

Please suggest a topic that would be beneficial to your organization.
e No Responses
How much new information did you receive in the training course?
e Some. | really liked the recap of what was needed, when and the steps to take to execute.
How actionable was the information you received in the training?
e Good
How engaging was the main presenter?
e Pretty Good
Additional Comment
e Thanks, these webinars are helpful



